Notes of Practice Patient Group Meeting – 22 October 2024
Present Dr T Ramsbottom, Andrew Poole and 9 patients 
	
	
	Action

	1.
	Partners Update

· A new partner has joined the practice: Dr Fraser Smith (formerly of Larksfield surgery) will take on Dr Ramsbottom’s patients in the New Year.

· Dr Ramsbottom will then work here 3 Fridays per month as a locum for a while
· Diane R will be replaced by Health Care Assistant (Lizzie) with 15 years’ local experience

· Flu vaccination clinics went well; sincere thanks to the volunteer marshals.
	

	
	
	

	2.
	PPG work 

a. A separate group will work on a response from the PPG to the NHS survey at https://change.nhs.uk/en-GB/folders/organisations. Jackie will email those present and arrange a zoom discussion(s)

b. Dr R and Andrew asked for our views regarding next year’s flu clinics. This year, of the 2,190 patients who have been vaccinated, almost 40% went elsewhere. The surgery is now using up its remaining vaccine stocks by inviting patients to extra ‘clinics’. They need to find a way to serve patients next year - adequately, in a way that patients want, with minimum financial risk of over-ordering. Options include:
- Clinics with appointments
- Slightly under-order; any shortfall would be taken up by pharmacies
- Consider offering Covid vaccines: could be attractive to some patients but has a potential financial risk for the surgery
We understood the pressures and agreed that the surgery should adopt whichever strategy would achieve the optimum outcome for patients and the surgery

c. Jackie, Nicki and Natalie will arrange times to visit the waiting room in pairs to recruit more PPG members


d. PPG members will support Dr R’s leaving do being arranged for 7/12/24. Andrew will coordinate and let us know what help he needs.
	Jackie
Jackie, Nicki, Natalie

Andrew

	
	
	

	3.
	Summary from Integrated Care Board
· Marlene spoke about work by the ROS to raise awareness about osteoporosis which affects half of women aged over 50+, and a fifth of men. She will supply info for the next newsletter
· She also mentioned a Kings Fund initiative for reducing red-tape
	Marlene/ Jackie

	
	
	

	4.
	AOB
· Seeking a new Chair. Jackie will continue for now but invites other PPG members to consider taking on the role, or parts of it, such as:
· Minuting meetings

· Newsletter 

· Managing the emails – mainly forwarding ICB updates

· Anyone interested in these roles, please email Jackie at nevroadppg@gmail.com
	Jackie

All

	
	
	

	5.
	Next meeting

Tuesday 21 January - at the surgery, weather-permitting
	


