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Welcome 

This newsletter is produced by volunteers on 
the surgery’s Patient Group. We hope you 
find it useful and informative.  

If you would like to join the patient group, 
please ask at reception or email us at 
nevroadppg@gmail.com. 

Introducing  
Dr Fraser Smith 

Dr Fraser Smith has 
joined the surgery as a 
Partner, taking on the 
patient list previously held 
by Dr Ramsbottom. He 
tells us a little about 
himself: 

“I grew up in Derby, a big 
football fan, supporting the mighty Rams! I 
qualified from the University of Leeds in 2016 
with a Medical Degree and Bachelor of 
Science in Cardiovascular Medicine. 

After my GP training in Yorkshire I moved to 
New Zealand, where I learned how much I 
love spending time outside. I developed a 
professional interest in lifestyle medicine and 
the benefits of healthy eating, sleep and 
physical activity. I gained a lot of experience 
diagnosing skin cancer there, and completed 
my Certificate of Dermoscopy with the Skin 
Cancer College of Australasia. 

I moved back to the UK last Spring to be 
closer to my family. These days you will likely 
see me running or cycling around 
Hertfordshire - wearing sunscreen factor 50 
when it’s sunny! 

I enjoy travelling, food and wine and can’t 
wait to become part of the Letchworth 
community.” 

Farewell Dr Tim Ramsbottom 

Dr Tim Ramsbottom left 
Nevells Road Surgery at 
the end of 2024, moving to 
the Midlands to become a 
church Pastor. But you 
might still see him here 
sometimes as he plans to 
help out occasionally as a 
locum. 

Dr Mel Lacy has now become the Senior 
Partner and she says: “I'm obviously very 
upset to see Tim move to pastures new, but I 
look forward to taking over the reins and 
leading Nevells Road in 2025. The ethos of 
Nevells Road is still 'Each and Every Patient 
Matters'. 

New Healthcare Assistant 

Lizzie Stevens has joined the surgery and will 
be undertaking chronic disease clinics and 
some treatment room work.  

Lizzie works more hours than her 
predecessor, meaning there are now more 
appointments available. 

Quit Smoking 

The NHS has launched a new health 
promotion campaign: Make 2025 the year 
you quit smoking for good. 

When you quit, you'll begin to see almost 
immediate improvements to your health.  

Why not start by downloading the free NHS 
Quit Smoking app to track your progress and 
get daily motivation?  

For a link to the app, and more details of the 
support available, visit www.nhs.uk/better-
health/quit-smoking. 
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Death Certificates 

The death certification process has changed 
nationally and GPs are no longer able to 
issue death certificates. Instead, they now 
have to inform the local medical examiner 
who will request details of the circumstances 
of the death, the GP’s opinion on the cause 
of death, and the past medical history.  

After they have gone through this, the local 
medical examiner will then let the surgery 
know whether a certificate can be issued. 

All this places additional pressure on the 
secretaries – dealing with significantly more 
emails and documents to upload.  

Dr Mel Lacy says: “Sadly this will add 
inevitable delays in the death certification 
process which could be distressing for 
relatives. As GPs we do prioritise these 
requests, but the process is out of our 
hands.” 

Baby change facilities 

Following patient requests, baby-changing 
facilities have been installed at the surgery, in 
the disabled toilet - at the far end of the 
corridor, opposite Room 8. 

Your contact details 

Have you recently moved or changed your 
phone number? Perhaps you have stopped 
using your landline, in favour of a mobile?  

To receive personal and practice-wide 
messages, make sure that the surgery has 
the right contact details for you.  

Help with getting online 

Would you like help with accessing online 
health services? A local network of voluntary 
digital champions can provide one-to-one 
support. For more details, see 
www.nhcvs.org.uk/staying-connected.  

Or ask at reception. 

Join the Patient Group 

The Patient Group is made up of patients 
who can spare a little time either in person or 
online to improve the surgery’s service. Any 
patient is welcome to join us.  

Or maybe you would like to help the surgery 
in a practical way, such as helping to marshal 
the flu clinic queues? Email the Patient 
Group at nevroadppg@gmail.com. 

 
 

Medical team  Appointments 
 

Dr Melanie Lacy   M, T, Th, F 

Dr Ashwini Alva   T, W, F 

Dr Barbara Duncan   M T W Th 

Dr Jessica Hansell   M T Th  
Dr Frazer Smith  T, Th, F 

Dr Jennifer Green   returns April ‘25 

Dr Aminah Khan  M W 

Dr Deepa Kapur   Th F 
 

Nurses 

Linda Duffield                     M T W Th  

Karen Turner   M T W Th F 

Jane Timson   M T W  

Marie Nash    M T W Th 

Hayley Gudgeon   M T W Th F 

Lizzie Stevens  M T W Th F 

 

Surgery opening hours 
 
Monday to Friday: 8am - 6.30pm 
 

Closed for staff training 1-2pm on Tuesdays 
  

Health visitors: 01462 684731 9am – noon 
 

For community midwife advice at other times 
call 01438 314333. 
 

Some GP and nurse appointments are 
available out of hours including at the 
weekend via the Extended Access hub at 
Sollershott surgery. Appointments at the hub 
can be booked at Nevells Road reception. 
 

If you need help when the surgery is shut, 
call 111 or visit 111.nhs.uk.  
 

If the situation is life-threatening, call 999. Nevells Road Surgery, Letchworth - nevellsroadsurgery.nhs.uk - 01462 414839 
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