Notes of Practice Patient Group Meeting — 8 April 2025 via zoom

Present Dr M Lacy, Andrew Poole and 10 patients

Action

Partners Update

The surgery has improved its process for patients who periodically request
meds they’ve had before. The process is now more efficient and improves
safety. This can also apply to meds that the patient had been prescribed at
hospital, unknown to the surgery, providing the patient has written proof.
The surgery has improved cervical smears take-up by identifying 800
eligible women who have not attended when prompted by central NHS; 100
have already now attended.

RSV (Respiratory syncytial virus) jabs: the surgery has contacted eligible
patients and 75% (410 patients) have now attended.

The CQC (Care Quality Commission) are due to visit soon; they will give 2-
4 days’ notice. The visit will last 2 days and every effort is made to ensure
normal service is maintained.

PPG project work

Future role of the PPG: Katrina, Marlene, Nayier and Nicki will meet to
discuss ideas and options. Jackie to arrange

We would like to recruit more PPG members. Nayier, Nicki, Sally and
Sandra will meet to draw together ideas. Jackie to arrange
Accommodation working party John is ready to lead on approaching
potential investors; just needs to know the ideal floor area. Dr L to supply.
Newsletter: Nayier has produced her first edition (thank you!) and will
continue to produce as often as is needed
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Summary from Integrated Care Board
Marlene urged us all to take note of their interesting and useful fortnightly
updates which she forwards to us my email.

AOB

securing routine meetings with GPs — Andrew says this should now be
easier, provided a GP is the correct clinician, and the patient is flexible
about which GP they see

telephone contact with the Pharmacist — John G cited mixed info from
receptionists. Andrew to ensure they all know the correct process

Scope for PPG input on complaints trends — Andrew has identified no
trends; all are individual

Regular health checks — surgery has begun promoting these to eligible
patients now there is a little more capacity. Patients are prioritised into 5
categories and surgery is currently contacting the 3 top categories. Nayier
to add this to her list of newsletter topics, for use when the backlog is over
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Next meetings all at 6.30pm

8 July — at surgery
7 October



https://hertsandwestessex.icb.nhs.uk/

